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(Temporary Foreign Worker Program)

(Citizenship and Immigration Canada - CIC), 
 (Service Canada)  (Canada Border 

Services Agency - CBSA)
 

(Service Canada)                                                                                       
(Labour Market Opinions - LMOs)

(LMO )  

(Citizenship and Immigration Canada)                                           
CIC

(work permit)  CIC

                                                                                             

 (Canada Border Services Agency)                                                                  

1



(Immigration and Refugee Protection Act) 

                                                                  

                                                                        

 
www.cic.gc.ca            1-888-242-
2100 

 

www.servicecanada.gc.ca
 1-800-206-7218 
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1-877-944-9955 

 www.cic.gc.ca  1-888-242-2100 

Service Canada                                                                                                
www.hrsdc.gc.ca/eng/workplaceskills/foreign_workers/index.shtml

Citizenship and Immigration Canada (CIC)                                                  
www.cic.gc.ca | 1-888-242-2100
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?                                                            

                                                                                     
 (The Employment Standards Code)

 www.employment.alberta.ca/es 
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 www.employment.alberta.ca/es
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: 780-427-3731
:1-877-427-3731

: www.employment.alberta.ca/es

 (The Occupational Health and Safety Act - OHS )
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 10 :

1.   

2.    

3.    

4.    

5.    

6.  

7.    

8.  

9.   

10.  

 (Workplace Health and Safety Contact Centre)                 
1-866-415-8690  
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:

www.employment.alberta.ca/whs

      (Service Alberta) :
     Consumer Contact Center, Service Alberta                                                    
     ( )

     : 780-427-4088
     : 1-877-427-4088

(Residential Tenancies Act)
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 (Service Alberta) :
     Consumer Contact Center, Service Alberta                                                    
     ( )

: 780-427-4088                                                                
: 1-877-427-4088                                                                                

                          
www.servicealberta.ca .

 (Workers’ Compensation)

 (Workers’ Compensation Board - WCB) – 

(Workers’ Compensation Act) 
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 WCB

:

 WCB 
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, WCB  www.wcb.ab.ca 

                                                                                                                                                     
Workers’ Compensation Board :                                                                                               

: 1-866-WCB-WCB1 (1-866-922-9221)                                                                          
:  1-800-661-9608                                                                                             

Email: contactcentre@wcb.ab.ca                                                                         
: www.wcb.ab.ca

                                                                                              
 (Personal Information Protection Act - PIPA) 

 PIPA

 PIPA

 (Office of the Information and Privacy Commissioner of Alberta) 

.

                                                       

RCMP

.   
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     To contact the Office of the Information and                                                                          
     Privacy Commissioner (OIPC) :

     Calgary Office                                Edmonton Office
2460, 801 – 6th Avenue S.W. 410, 9925 – 109th Street
Calgary, AB T2P 3W2 Edmonton, AB T5K 2J8
403-297-2728 780-422-6860

: 1-888-878-4044                                                         
: www.oipc.ab.ca                                                                                                                   

. 

.  

:

.  

.  

.   

.

.
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Temporary Foreign Worker Advisory Offices 
( ) (  – ):

 ( )        ( ) 
3rd Floor, City Centre      3rd Floor, JJ Bowlen Building,
10242 - 105 Street                      620 - 7th Avenue S.W.                                                      
Edmonton, AB T5J 3L5      Calgary, AB T2P 0Y8
780-644-2584                   403-476-4540

: 

: 780-644-9955                                                         
: 1-877-944-9955 

Email: tfwadvisory.office@gov.ab.ca

.

  

 (Alberta Immigrant Nominee Program - AINP):

.

 

 (LMOs).

                                                                                
(International Qualifications Assessment Service - IQAS).
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:

: 1-877-427-6419                                                                                                 
: 780-427-6419                                                                                               

Email : www.AlbertaCanada.com/info                                                                                  
: www.AlbertaCanada.com/immigration

:

.

                                                                                   
3rd 

Floor, 120 – 17 Avenue S.W. Calgary, AB T2S 2T2
403-262-2006 www.ccis-calgary.ab.ca

                                                                                

(

10709 – 105 Street, Edmonton, AB T5H 2X3
780-424-3545 www.catholicsocialservices.ab.ca
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Bay 2 – 500 Cassils Road, Brooks, AB T1R 1B5
403-362-0404 www.ccis-calgary.ab.ca

                                                                                           

Banff Town Hall, 110 Bear Street, Banff, AB T1L 1A1
403-762-1254 www.ccis-calgary.ab.ca 

                                                                                                         
Y.M.C.A. –                                                                                                             
201,10011 Franklin Avenue, Hill Building, Fort McMurray, AB T9H 2K6 
780-743-2970 www.ymca.woodbuffalo.org

                                                                                      
701-

2 Avenue South, Lethbridge, AB T1H 0E6
403-320-1589 www.lethbridge-family-services.com

                                                                                              
                                                                                                                  

202, 5000 Gaetz Avenue, Red Deer, AB T4N 6C2
403-346-8818 www.catholicsocialservices.ab.ca

(Information for Newcomers)                                            

www.alis.
alberta.ca/publications
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AINP
. 

                                    
 AINP 

 

1. AINP  www.AlbertaCanada.com/ainp 

2. 
.   

: 
.

: 
.

:
.

3. AINP

4.  AINP :

     Alberta Immigrant Nominee Program
     Suite 940, Telus Plaza North Tower                                                 

10025 Jasper Avenue, Edmonton, Alberta T5J 1S6

5.  AINP                                
(Provincial Nominee) , AINP

 (CIC)
.  

6. 
. 
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    www.AlbertaCanada.com/ainp  

Alberta Health Care Insurance Plan ( )
www.health.alberta.ca/health-care-insurance-plan.html

Alberta Immigrant Nominee Program
www.AlbertaCanada.com/ainp

Alberta Temporary Foreign Worker Helpline
: 780-644-9955 

: 1-877-944-9955 
Email: tfwadvisory.office@gov.ab.ca

Employment Standards
: 780-427-3731 

: 1-877-427-3731
www.employment.alberta.ca/es

Immigrate to Alberta Information Service
: 1-877-427-6419

: 780-427-6419
Email form: www.AlbertaCanada.com/info
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Office of the Information and Privacy Commissioner (OIPC)
: 403-297-2728

: 780-422-6860
: 1-888-878-4044

www.oipc.ab.ca

Service Alberta, Consumer Contact Center
: 780-427-4088

: 1-877-427-4088
www.servicealberta.ca

Temporary Foreign Worker Advisory Offices

3rd Floor, City Centre, 10242 - 105 Street Edmonton, AB T5J 3L5
780-644-2584

3rd Floor, JJ Bowlen Building, 620 – 7th Avenue S.W. Calgary, AB T2P 0Y8
403-476-4540

Workers’ Compensation Board Alberta
: 1-866-WCB-WCB1 (1-866-922-9221)

: 1-800-661-9608
Email: contactcentre@wcb.ab.ca
www.wcb.ab.ca

Workplace Health and Safety
: 1-866-415-8690

www.employment.alberta.ca/whs

Citizenship and Immigration Canada
: 1-888-242-2100

www.cic.gc.ca

Service Canada
www.hrsdc.gc.ca/eng/workplaceskills/foreign_workers/index.shtml
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 Taking Time Off
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:                                                                                                                                  

Temporary Foreign Worker Helpline:                                                                                                                          

: 780-644-9955                                                                                                  
: 1-877-944-9955                                                              

Email: tfwadvisory.office@gov.ab.ca                                                                                

Temporary Foreign Worker Advisory Offices:

     
3rd Floor, City Centre      3rd Floor, JJ Bowlen Building,
10242 - 105 Street                      620 - 7th Avenue S.W.                                                     
Edmonton, AB T5J 3L5      Calgary, AB T2P 0Y8
780-644-2584                   403-476-4540

Immigrate to Alberta Information Service:                                                                                                                      

: 1-877-427-6419                                                                                              
: 780-427-6419                                                            

Email form: www.AlbertaCanada.com/info
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www.employment.alberta.ca/immigration-tfw


